
How would you spend $75?
File your Wellness Benefit claim by Dec. 31, 2024

You belong where your wellness matters. Your efforts to prioritize your health and well-being 

pay off with an annual benefit payment of $75 for you and your covered family member(s) 
enrolled in Voya Accident, Critical Illness and/or Hospital Indemnity Insurance coverage. You 
earn the payment for completing a covered health screening test. You may already have 
completed the test(s)/wellness visit, so why not get the Wellness Benefit? Plus, the annual 
benefit payment can be used however you like (including to help pay for the cost of coverage).

What’s in it for you and your covered family members?

You must be enrolled in Accident, Critical Illness and/or Hospital Indemnity Insurance 
through Voya to be eligible for the Wellness Benefit. 

The $75 Wellness Benefit amount is payable to team members, spouses and dependents for 
completing a covered health screening. This benefit – which ECU Health provides at no cost 
to you – is to encourage regular health screenings. 

For example, if you are enrolled in Critical Illness coverage through Voya, you may receive 
$75 for one eligible health screening. If, however, you are enrolled in Critical Illness and 
Hospital Indemnity coverage through Voya, you may receive $75 for each policy with one 
eligible health screening (that’s a $150 wellness benefit!).

What you need to know:

 X You need to complete one covered health screening test. 
 X You can only receive a benefit payment per policy once per calendar year, even if you 

complete multiple tests. 
 X You may also receive a benefit payment for your spouse and/or children if they are 

covered for the Wellness Benefit under your Voya Accident, Critical Illness and/or 
Hospital Indemnity insurance, and they complete a health screening test on or after the 
coverage effective date. 

 X Examples of eligible health screening tests include immunizations, mammography, 
routine eye exam, well-child/preventative exams and annual physical exams for adults. A 
complete list of covered exams is available.

What you need to do:

Getting your Wellness Benefit is as easy as 1-2-3-4:

1. Complete a covered health screening test

2. Visit the Voya Claims Center (group policy name: ECU Health; group policy 
number: 722677)

3. Complete the questions and submit your claim

4. Receive your benefit payment

For additional information or answers to your questions, contact HR Services at 
252-816-7446. Or go to AskPhin.com or Voya Claims Center at voya.com/claims (group 
policy name: ECU Health; group policy number: 722677).

https://allin.ecuhealth.org/wp-content/uploads/2023/04/ECU-Health_Wellness_Final.pdf
https://allin.ecuhealth.org/wp-content/uploads/2023/04/ECU-Health_Wellness_Final.pdf
https://claimscenter.voya.com/static/claimscenter/
http://AskPhin.com
http://voya.com/claims

